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Welcome to the latest edition of Export News. Whrigefinally over, footy finals are here,
The Australian Wine & Brandy and Christmas is fast approaching, yet again! Aeoylear has flown by, | have a little less
Corporation have released their hair (if that is possible), and despite the wontich and gloom, | am still hearing plenty of
Wine Export Approval Report good new stories. Many small companies that | Hmen speaking to and working with are
for the year ending 30th June starting their export journey, visiting markets,daare relatively positive about future
2009. growth.

The volume of Australian Wine Export volumes are obviously down in some industrieowever the optimism of many
exports grew by 6% to 750 mil- people is encouraging. Someone said to me recéitlyould be worse, | could be a
lion litres. The average price Australian cricketer.” and | guess there is merithat considering their recent Ashes loss.
fell by 15% to $3.24 per litre, Bring back Warne, Gilchrist and Hayden | say.

resulting in a 10% fall in total

value to $2.43 billion. | have been busy recently getting ready to launokwa service “My Export Manager.” We
have developed this to provide small exporters \aittiedicated Export Manager for all of
their export operations. To do this we have dewslbpa strategic alliance with
TridentGLOBAL, a market leader in Export Managemsaftware allowing us to deliver a
In 2008, Australia’s was In- Solution to smaller exporters at a very competifiviee. Further information is available on
dia’s 11th largest source of im- Page 3 of the newsletter. Please contact us ifwould like Export Assist to be Your

ports, accounting for 3.1% of Export Manager.
total imports into India.

Source; www.wineaustralia.com

All the best for the remainder of 2009

Source; www.dfat.gov.au
Cheers

With more than 25 years direct produce trading egpee, All Fresh Exports Australia is a
unique, newly developed export business, createthéycombination of a very successful,
nationally branded produce brokerage, market tgadperations and a significant number of
key Australian National Food Service supply groups.

The result of this partnership is a singular, dyitamigh capacity, professional and well val-
ued Australian food services export trading holisélored to meet the much defined expec-
tations of customers familiar with Australia’s hagt standards of produce freshness, quality
and value, All Fresh Exports Australia has beerigies! to provide exceptional delivery
capacities to their overseas customers throughyjmesponsive and responsible services.

All Fresh Exports Australia offer an exceptionahumitment to locating, sourcing and pro-
ducing supplier solutions to meet the demands apeatations of overseas food services
professionals. The synergies of All Fresh Exportstalia are reflected in their exceptional
access to the very best of Australia’s producefand service suppliers. They acknowledge
their growers, suppliers and producers, as thesemtetheir products and services to the world ntarke

All Fresh Exports Australia are interested in depélg strategic relationships with South Australfaad & wine companies
who like to use their unique business model asaigsgm for entering the overseas markets. For &rthformation please
contact Darren White at Export Assist or Stephendadl, Managing Director of All Fresh Exports Awsia on 0409 010 888
or email stephen.goodall@allfreshexportsaustralia.com.a&urther information is available at
www.allfreshexportsaustralia.com.au
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Your cargo has been manufactured, carefully paeketdshipped great distances to your client in sers@as market who is
waiting eagerly for your product. As their warebkewstaff unlock the shipping container, a steaidkle of water runs out,
onto the warehouse floor. The stale smell of m@ddneates the air and that's when they see —pymatuct is completely
spoiled. When you get the phone call from youtrdssed client you instantly appreciate that moists a real issue for sea
shipments.

If you have ever opened a shipping container omlfintd your cargo rusted, mouldy or dripping witlater, you can readily
appreciate the dangers of moisture in contain@ispart. Most cases of moisture damage are farskessre — peeling labels,
spotted surfaces or soggy packaging- but are nelesth unacceptable. Every year thousands of shignaerive damaged,
causing losses of millions of dollars from clietdck claims, as well as additional costs for hargilind administration. And
in most cases such damage is not even coverecbggbrance.

The main cause of moisture damage in containesp@m is the simple fact that warm air can hold enowisture than cold
air. Take the dewy grass in the morning after d sammer night as an example. Moisture gets ingodin in the container
from the outside or by evaporation from the cailyien the temperature in the container changeseoe tils a difference in
temperatures between different parts of the catgmaging moisture conditions arise.

Moisture is great for chocolate cake, but notforS  ea Containers!

Moisture damage happens even where there is neeosation. Many grades of steel will start to coeradl a relative humid-
ity of about 70%. Mould growth could begin afteleeva brief period over 80%. The only remedy isdegkthe air inside the
container dry. The first thing to do is to ensthrat the cargo and all the packaging are as dioasible. A wet container
floor or some pallets stored in the rain may beughao ruin your cargo.

No container is airtight. Whatever you do, it whireathe” as a result of temperature cycles. Whersir inside the container
cools, the pressure drops. Air and moisture mondsoim the outside to equalize the pressure. Tiposite happens when
the air inside the container heats up, but it s/da show how a repeating cycle of breathing @arse a buildup of moisture
inside the container, especially if there is absglpacking materials. Using a container with gsedls and vents taped shut
will slow down, but not stop the “container breatil.

Substances that remove moisture from the air dledcéDesiccants. There are many different kinds of desiccantsyéner
those based on Calcium Chloride, have a vigorossration over a large temperature range. The itapbthing to remem-
ber is that there is always a risk of moisture dgena your next shipment, and it is worth considgra moisture protection
program that will prevent the build up of moistimethe air.

The design of an efficient moisture protection pawg requires finding the most economic balance &éeitwpackaging, con-
tainer desiccants and in-packaging desiccantspdakito account not only the individual packaget how it is packed and
combined throughout the logistic chain.

For the cost of a couple cups of coffee, Calcium @ride Desic-
cants will protect hundreds of thousands of dollarsn stock and
materials. ‘

Absortech Australia have kindly provided the abavermation on

how to protect your cargo against moisture damdgm. more infor- ABSORTECH

mation please call Yolanda at Absortech Australia0806936575 o
see their websiteww.absortechaustralia.com POWER SHIPPING DESICCANTS
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Export Assist™ is a member of the follow-
ing organisations:

What is it?Think of Export Assist as Your Export Manager. Wanage all of

your export operations, including:

Exporters Club

Compliance: Customs, Quarantine and other permiicgtions, including South Australian Freight Council

Australian Wine & Brandy Corporation
Co-ordination with freight forwarders and otherthparties
Export Documentation

Australia India Business Council
Australia Indonesia Business Council
Business SA

Inner Southern BEC

Who is it for? Exporters from a range of industries including wife®d, agricul- Inner West BEC
ture and manufacturing. Typically for exports shifgpunder 10 consignments per Wine Industry Suppliers Australia
month.

Export Assist™ is pleased to be associ-

Why use it?Think of us as an employee, who knows and undeistgour busi-  ated with the Barossa & Light Regional

ness:
Experience: An experienced Export Manager workorgybu

Development Board

Reduce overheads: No need to employ extra stafizieage your exports Export Assist™ is a sponsor the South

Fixed costs: A fixed management cost per shipment

Australian Wine Industry Association

Integrated Supply Chain: We work with all your atlseppliers to ensure

your goods are shipped on time.
Guarantee: We guarantee the quality of our service

Let Export Assist be Your Export Manager

Australian Institute of Export: Export Procedures Course
Adelaide
15th to 17th September 2009

Darren White, along with other guest presentersheilpresenting this
course on behalf of the Australian Institute of &stpThis 3 day
course is presented in a concise format providartjgpants with
current facts, regulations and advice on expotmgible products
from Australia.

The course is suitable for those who are eithesidening the export
option or upgrading your industry skKills.

For further information contact Export Assist oe tAustralian Insti-
tute of Export on 1300 361 526 or visit www.aiexrcau

2009 Business SA Export Awards Presentation
National Wine Centre
October 21st 2009, 12:15 to 2:00pm

The 2009 Business SA Export Awards winners wilpbesented at a
luncheon at the National Wine Centre.

For more information contact Amy Clark at Busin&gson 8300
0083 or email amyc@business-sa.com

Business SA and the Australia India Business Coun-
cil (AIBC) are leading a delegation to India in @c¢t
ber this year.

The mission will be led by Brian Hayes QC, who is
the National President of the AIBC and SA Govern-
ment’s special envoy to India and Penny Gale of
Business SA.

For further information contact Marissa Fawcett at
Business SA on 8300 0087 or email
marissaf@business-sa.com

No warranty is provided for the information contdn
within this newsletter. We recommend you contact
Export Assist™ to discuss your individual situatio



